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THE MANIFEST

Providing a high quality service tailored to the individual needs of  our customers
at a cost ef fect ive price. 

Dubai named amongst world's  top
10  maritime capitals . 
Set to become one the world's most important
maritime destinations by 2022, Dubai has a
number of waterfront projects underway and
initiatives that aim to support the maritime

industry. Find out more

Star All iance introduces  new 
Digital Service Platform.

Star Alliance has launched a new Digital
Services Platform (DSP), aimed at assisting
partner carriers share data when customers
are travelling with several airlines.

The alliance said that the longer-term aim of the platform is to “allow customers to use any

member airline’s website or mobile application to obtain all the information they need for travel

on several Star Alliance member airlines”. “Most frequent travellers have a ‘home airline’ in our

network and would prefer to control their entire travel experience through a single app or

website. We are therefore working to create central capabilities that can be shared for use by

our individual members.”

Air France/KLM marine and offshore
news

AFKL are making changes to the way in
which we can book marine and offshore fares.
From the 1st January we will require a AFKL
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Bluebiz number to book these fares and are
unable to issue AF/KLM tickets without.

​To find out what this means to you please
click here.

To enrol in AFKL Bluebiz please click here.

Eurostar announce much-anticipated new service between London
and Amsterdam.

The new route will launch on April 4th, with
tickets going on sale from February 20th. It’s
also worth noting that the London-Amsterdam
service, which stops at Brussels-Midi/Zuid
enroute, will result in what Eurostar says is its
fastest ever journey time between London and
Brussels of just one hour 48 minutes.

Find out more here.

Saudi Arabian Airl ines  (SV) 

We will now be asking for passenger contact details when booking Saudi Airlines (SV). The
airline has announced that if passenger contact details are missing from the bookings they will

fine travel agents. As a result we will not issue tickets for this airline without these details.
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Qatar Airways delay full service
launch to Cardiff Airport.

Direct flights between Cardiff Airport and
Doha were due to start on the 1st May
running 7 days a week. However due to delay
in aircraft deliveries the service will be cut to
5 days a week.  

Find out more here.

Meet the team:
David Bolland 
Operations  Manager – Manila

I have worked within various travel industry
sectors since 1985, including corporate travel
agencies, airlines, tour and cruise operators.
The last 16 years specialising in the marine
travel sector dealing with many shipping and
offshore customers, as well as handling crew
travel for round the world yacht races. In my
spare time I enjoy spending time with my
family, coaching youngsters at football and
writing music.

http://www.bbc.co.uk/news/uk-wales-south-east-wales-42959775


Expans ion Continues

Steve will also be working towards maximising our commercial
relationships with our key suppliers and therefore improving our
best travel solutions and value to our customers.

Find out more here

Steve will be at the Business Travel Show on both the 21st and
22nd. Be sure to say hi if you see him.

We are exhibiting at Sea Work 3-5 July 2018 - stand SB63
Drop us an email to let us know if you will be there.
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